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OCA/USPS-GAN-1. Please refer to paragraph 18 of the Declaration of Charles M. 

Gannon, which the Postal Service filed on July 30, 2001, In this paragraph, you cited a 

goal of “improved consistency.” Please identify and cite the types of information and 

data available to you that led you to believe that opportunities or a need existed to 

improve consistency in First-Class Mail delivery. If possible, please provide the 

information and data on which you relied. 
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